
 

 

Good Morning Libby, 

                This is the first time that we used Expert Crane for our annual overhead crane  inspection and I 

need to tell you I am very happy with the inspections. Multiple people on the floor commented on it as 

well. Your technician was very good, hopefully I can request him to perform repairs and further 

inspections.  

                Your technician blocked off the area he was working in so nobody would walk underneath him, 

he notified people working in the area what he was doing. He found items in his inspection that need 

fixed that the other company did not. The reports are clear, legible and easy to understand. 

                I definitely made the right choice in changing companies. I will highly recommend Expert Crane. 

Class act. 

 

                Thank you very much, 

 

 

 

Dan Hickle  

Quality/Safety COSS Manager 
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